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	SUPER MICRO Customer Information

	Customer Account Number 
	
	RMA# (assigned by Supermicro)
	

	Company Name
	

	Technical Contact Person
	

	RMA Contact Person
	

	Address (No. Street, Suite)
	

	City, State/ZIP Code
	

	Phone Number
	

	Fax Number
	

	Email Address
	


	Reason For Return (check one)
	Shipping Options (check one)

	
	Return for Repair
	
	UPS Ground

	
	Return for Credit
	
	UPS 3-Day

	
	Cross Shipment
	
	UPS Blue

	
	
	UPS RED   

	
	
	Fedex 3-Day 

	
	
	Fedex  Standard

	
	
	Fedex  Priority

	
	 
	

	Super Micro pays the shipping fee for your RMA return by UPS Ground.
If you require a faster shipment, you must provide YOUR OWN FORWARDER ACCOUNT 


** If sent your motherboards for repair, please do NOT return cables, manuals, processor, memory or add-in cards, unless you are asked to do so. **


	
	Invoice No.
	Invoice Date
	Model
	Serial No.
	Hardware Configuration and Problem Description

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	

	5
	
	
	
	
	


________________________          (Signature)

RMA Request Form





SUPER MICRO COMPUTER BV


Het Sterrenbeeld 28


5215 ML, ‘s-Hertogenbosch, NL


Web site: http://www.supermicro.com


Email: RMA@supermicro.nl





RMA Department


Tel: +31(73) 640-0390 


Fax: +31(73) 641-6525





TM





This form must be included outside with your package.








