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RMA REQUEST FORM




	RETURN MERCHANDISE TO:

SUPERMICRO COMPUTER, INC.

998 Rock Ave, San Jose, CA 95131-1615, USA 

RMA TEL: (408) 503-8000 ext. 4

TECH. SUPPORT TEL: (408)503-8000 ext. 2

FAX: (408) 546-8347


	RMA Number:


	Issued Date:


BELOW FIELDS MUST BE COMPLETED BY CUSTOMER


Motherboard

Server System

Chassis

Power Supply

Server Component

	Customer Information:

Customer Account Number: 

Dealer’s Name (where you purchased merchandise): 

Company Name: 

Test Engineer in Charge (individual using product): 

Contact Name: 

Address (include street, apt#, city, state, zip code, country): 


	Requesting For: (check one)

[   ] Repair
[   ] Cross-shipment
[   ] Credit **must return merchandise in complete package or we will charge you 15%-30% restocking fee**

Shipping Options:
Supermicro will only pay for one-way shipment to customer (UPS or FedEx Ground). For faster shipping method, you must pay the difference.

UPS: Next Day Air Early AM, Next Day Air, 2nd Day Air or Ground. 

FedEx: Priority, Standard, 2-Day, 3-Day, Ground or International.

	Tel#: 

E-Mail: 
	Tel# 2: 

Fax #: 
	

	* In order to maximize our support resources, customers are encouraged to contact our Tech. Support to troubleshoot technical issues before submitting our RMA Request Form.*

SuperMicro Tech. Support Contact Name: 
	


	
	Invoice#
	Invoice Date
	Model #
	Serial #
	Rev
	Qty
	Date Code
	Detailed Description of Problem(s)

(Do not just say “Bad”)

	1
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	
	

	5
	
	
	
	
	
	
	
	

	6
	
	
	
	
	
	
	
	

	7
	
	
	
	
	
	
	
	

	8
	
	
	
	
	
	
	
	


Requirements:

1. This form must be included with your shipment.
2. Our receiving department will reject any merchandise without an RMA number clearly marked outside of the package.

Instructions:
The motherboard model # is printed on the board next to the SUPERO logo. The motherboard revision is next to the model #. The motherboard serial # is on a small white sticker that labels “Warranty Void If Removed”.  The date code is next to the serial # and consists of four digits. On servers, you can get these numbers from a sticker located at the back of the chassis near the I/O ports.  
** Do not send any accessories with your merchandise unless specified.  We will NOT be responsible for them. **
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